A0roBoP HA PEAJIUSALINIO UHOPOPMALUOHHOIO NPOAYKTA

O6wecTBO C OrpaHNYEeHHOM O0TBETCTBEHHOCTbIO «KomnaHua ACY XXI Bek» B anue FeHepanbHOro

avpekTopa Petusbix Ceprea HuKonaeBnya, 4eiCTBYIOLLErO HA OCHOBAHMM YCTaBa, C O4HOW CTOPOHbI, U

aKLLenToBaBLWUiA 0PepTy, MOCTOAHHO Pa3sMELLEHHYIO B CETU MHTEPHET No ceTeBOMY agpecy

https://asales.pro/oferta.pdf , nonb3osatens caitta B cetn MHTepHeT https://www.asales.pro (a Takxe

WHbIX HULLEBbIX caliToB KomnaHun «KomnaHua ACY XXI BeK») 3aK/OUYMAN HACTOALLMIA 40rOBOP Ha

peannsaumio MHGOPMALMOHHOTO NMPOAYKTA O HUKECIEAYIOLEM.

1. TepmuHbl M onpepeneHus

1.1. B HacToALLeM AOrOBOpE Ha peannsaLmio MHGOPMaLMOHHOIO NPOAYKTA, €C/IU U3 TEKCTA NPAMO
He BbITEKAeT UHOe, cieaytoLine TepMUHbI ByayT UMeTb YKa3aHHbIe HUXKE 3HAYEeHUA:

1.2. «BebuHap»
Oka3aHue MHPOPMALMOHHbBIX YCAYT, OCYLLECTBASEMOE NOCPEACTBOM YAaNEHHOrO A0CTYNa
yepes ceTb MHTepHeT, npoxoasLLee B peXXMme peasbHOro BpeMeHM!.
BebuHap moxKeT npoBoaMTbLCA B GOpMe BUAEO UAN ayAMOTPAHCAALNKN, 0OMeHa coobeHnamm,
B UHbIX GopMax. BebnHap moxKeT npeaycmaTpuBaTb BOSMOXKHOCTb OCYLLECTBEHMA 06paTHOM
CBA3M C IMLOM, OKa3bIBAOWUM MHGOPMALMOHHbIE YCAYTU.

1.3. «Aunuck»
COBOKYMHOCTb MHPOPMALMOHHBIX MaTEPMAOB (TEKCTOB, 306paKeEHMUI, ayan0o3anmcel,
ayAMoBU3yabHbIX 4OKYMEHTOB) B 3/IeKTPOHHOM popme, 3anmncaHHbix Ha CD nam DVD —
HOCUTEeNb.

1.4. «[Oorosop»
HacToAawwmit noroBop Ha peannsaumio MHGOPMALMOHHOIO NPOAYKTA.

1.5. «MHamMBMAayanbHaa ccbinKka»
YHUMKanbHaa rMnepTeKCcToBanA CCbiNIKA, MO3BOJIAIOLLAA OCYLLECTBUTb NOAYUYUTb A0CTYN K O6beKTy
peann3aunmn o4HOKPATHO MM OTPaHUYEHHOE KOJIMYeCTBO pas.

1.6. «MHPOpMaLMOHHDII Kypc»
COBOKYMHOCTb MHPOPMALMOHHBIX MaTeEPMAOB (TEKCTOB, N306paKeHWI, ayano3anmcen,
ayAMoBU3yabHbIX 4OKYMEHTOB) B 3/IeKTPOHHOM dpopme. ATpubyTbl $hainos, coaepramx
NHdopmaumoHHbIM Kypc, yKasbiBatoTca Ha CanTe.

1.7. «AcnonHuTtenb»
O6wecTBO c orpaHNYeHHOM oTBeTCTBEHHOCTbIO « KomnaHuma ACY XXI Bek» MHH 7813416110,
KMNn 781301001, HOpuanyecknii, bakTnyeckunii u nouToBbln agpeca: 197101, CankT-MeTepbypr,
yn. Mupa, 3.

1.8. «O6beKT peanusayun»
BebuHap u/vam NHpopmaumoHHbIn Kypc n/uam Auck. Ctonmoctb O6beKTa peanmnsaumm
yKasaHa Ha Calite.

1.9. «NoTtpeburenb»
JNioboe nuuo, onnatnsliee ctommocts O6beKTa peannsaLmm, B nopsaaKe, npesycMoTpeHHOM
Jorosopom.
B cnyyae ecnu peincTena, ykasaHHble B NyHKTe 2 [loroBopa, GakTMYeCKM COBEpPLLEHbI APYrMM
JIMLLOM, CHMTAETCA, YTO TaKoe NNL0 AeNCTBOBANO B UHTepecax MNoTpebutens.

1.10. «Caut»

COBOKYMHOCTb MPOrpamMmm A5 31eKTPOHHbIX BbIYUCANTE/IbHBIX MALLMH U MHOW MHPOPMaLUK,
cogepKaleics B MHGOPMaLMOHHON cucTeme, AOCTYN K KOTOPOI obecrneynBaeTca Yyepes ceTb
MHTepHeT no ceTeBomy agpecy https://www.asales.pro (a Tak»Ke UHbIX HULWEBbLIX CAlNTOB
KomnaHuu «KomnaHua ACY XXI sek») .



1.11. «Cnyx6a gocTtaBku»

«EMS Russian Post» (bununan ®ryn «Mouta Poccum») nMb0 MHblE KOMMNAHWK, OCyLLECTBAAIOLLNE
Kypbepckyto aoctaBky (Pony Express, DHLu T.4.).

1.12. «CTOpPOHbBbI»

NcnonHutenb u NoTtpebutens.

1.13. «YBeaomneHue o 3akatoveHuu [lorosopa»

1.14.

1.15.

CooblueHune, Hanpasasemoe UcnonHutenem Notpebutento n noateepkaatoee Gakrt
3aKntoveHuA [loroBopa, a TakKe cofepallee nHPopmaLmio, Heobxoanmyto ana NoayvyeHus
MNotpebutenem O6BEKTA peanmsaumnu.

Bce ocTanbHble TepMUHbBI M ONpeaeneHns, BCTpeyatowmeca B Tekcte [lorosopa,
To/KytoTCA CTOPOHAMM B COOTBETCTBMM C AEMCTBYIOLLMM 3aKOHOAATeNbCTBOM Poccuitckoi
depepauum.

HassaHus 3aronoBKos (cTaTei) [loroBopa npefHa3HayeHbl UCKAYNUTENBHO ANS
yaobcTea nonb3oBaHMA TekcTom [loroBopa v 6yKBanbHOro KOPUANYECKOTO 3HAYEHUA HE UMEIOT.

MopapokK 3akntoueHna florosopa

2.1.

2.2,

2.3.

2.4,

2.5.

2.6.

2.7.

2.8.

TeKcT JoroBopa, MOCTOSHHO PasMeLLEeHHbIN B CETU MHTEpHET Mo ceTeBOMY aapecy
https://asales.pro/oferta.pdf , comepskuT BCe cylecTBeHHble yc1oBuMaA JJorosopa u AsaseTcs

npeanoxeHnem McnonHutens, 3aknioumTb Jorosop ¢ 1t06bIM TPETbUM IULLOM, UCMOJb3YHOLWUM
CaiT, Ha yKa3aHHbIX B TeKkcTe JloroBopa ycnosusax. Takum o6pa3om, B COOTBETCTBUM C
NOJIOXKEHUAMM NYHKTA 2 cTaTbk 437 MpaxkaaHCKOro KogeKkca Poccuiickon Pegepaumm, TekcT
Jorosopa sasaaetca ny6aMyHoM opepTom.

AKuenT odepTbl, yKazaHHOWM B NyHKTe 2.1 JoroBopa, ocywectenaetca MNotpebutenem
nocpenCcTBOM NOC/AeA0BaTeIbHOrO OCYLLECTBAEHUA CAeAyOWMX AEeNCTBUIA:

BbI6op OObEKTA peanm3aunmn NoCpPeacTBOM HaXKATUA KHOMKKM «3aKa3aTb» Ha COOTBETCTBYHOLLEN
cTpaHuue CanTa;

BHeceHue B dOpMy 3aKasa, KoTopas noasasetcsa Ha CaliTe nocne Bbibopa O6beKTa
peanusaunm, ceegenunin o MNotpebutene, B Tom uncne umenu Motpebutens, agpeca
3NEKTPOHHOM NoYTbl U HOMepa MobuabHOro TenedoHa MoTpebuTens, a TakKe UHbIX CBEAEHUN,
HeobXoAMMOCTb BHECEHMA KOTOPbIX NPeayCMOTpeHa COOTBETCTBYOLLEN POpMOit 3aKasa;
HakaThe KHOMKM «3aKa3aTb» B 3aMo/IHeHHOM Ppopme 3aKasza. [1pM 3TOM HaXKaTMeM KHOMKM
«3aKasaTb» MNoTpebutens noaTsepKaaeT GaKT 03HaKOMIeHUA U 6e30roBoOpPOYHOro coriacua ¢
ycnosuamm Jorosopa;

onnaTta ctoumoctn O6beKTa peannsaummn NnocpeacTBOM 3anoHEHNA cneunanbHoi Gopmbl
onnatbl O6beKTa peannsauumn 1 cosepLleHna BCex AeUCTBUIN, HeobxoanuMbIx ANA
nepeyncaeHma onaatbl ctoumoct O6bekTa peannsauum NcnonHutento.

[Jorosop cuMTaeTcs 3aKA04EHHbIM C MOMeHTa onnatel MNoTpebutenem ctoumocTtu
cooTBeTcTBytoLero O6beKTa peanmsaunmn. OnaaTta ocyLwecTBAAETCA C MOMOLLbIO CEPBUCOB
WHTEepPHET-3KBaPUHra, AOCTYNHbIX Ha CaliTe. Mpn 3TOM onaaTa CHUTAETCA OCYLLECTBAEHHOM C
MOMEHTA 3a4MNCNEHNA COOTBETCTBYOLEN CYMMbI AEHEKHbIX CPeACTB Ha cyeT McnonHutens.

B noaTBepkaeHme 3akntoueHma [lorosopa MoTpebuTento Ha agpec 3NeKTPOHHOM NoYThI,
YKa3aHHbI B Gopme 3aKasa B COOTBETCTBUM C MyHKTOM 2.3 Jlorosopa, B TeyeHue 1 (ogHoro)
pabouero AHA c MOMeHTa onnaTbl cToumocTn O6beKTa peannsaumm HanpasaseTca
YBepomneHue o6 ycnewHom 3aKase , ABAAIOLLEECA TaKXKe YBEAOMNEHNEM O 3aKAOYEHUN
Jorosopa.

Mpeamer [lorosopa

3.1.

B 3aBmcumocTu ot Bbibopa MoTpebutenem O6bEKTa peanmsauuu:



3.1.1.WcnonHntens 06sa3yeTca okasatbea MoTpebutento HGOPMALMOHHbBIE YCAYTU NyTEM
npesocTaBneHus goctyna Kk BebuHapy;

3.1.2.cnonHutens 0b6sasyeTca nepegatb Motpebutento MHGOPMALMOHHDBIN KypC B 3N1EKTPOHHOM
BUAE;

3.1.3.UcnonHuntens 0bsa3yeTca nepegatb MNoTpebutento B cobctBeHHOCTb [UCK, a TaKKe UHble
AOMONHUTENIbHbIE MaTepuasbl (KHWUMM, BpoLwopbl U T.4,).

4. TpepocTtaBaeHue goctyna K BebuHapy

4.1.

4.2.

4.3.

4.4,

4.5.

4.6.

BebuHap nposoautca NcnonHuTenem B AaTy U Bpems, yKasaHHble Ha CaliTe, a TaKxke B
YBegomneHun o 3akatodeHnn [lorosopa. Mpu stom B cnyvae, ecnm MHGopmaLma, yKasaHHanA Ha
Caite, oTanyaeTca oT MHGOPMaLMK, YKa3aHHOM B YBeAOMAEHUN O 3aKkA04eHUn [lorosopa,
MNoTpebuTtenb 06a3aH pyKoBoACcTBOBaTbCA MHGOPMALMEN, YKa3saHHOM B YBEAOMAEHUM O
3akntoueHun [lorosopa. MpogomkutensHocTs BebuHapa onpegensetca NcnonHutenem. K
nposeaeHuto BebuHapa McnonHntenb Bnpase NpuBaeKkaTb NH0ObIX UL, MO CBOEMY
YCMOTpPEHMIO.

Copep:aHue BebuHapa onpegenserca UcnonHUTenem u fOMKHO COOTBETCTBOBATL OMUCAHMIO
cooTBeTcTBytoLLero BebmHapa, npeacrasneHHomMy Ha Calite. MNoTpebutens He BNpase AaBaTb
KaKUX-1nbo yKasaHUi B OTHOLEHWM cogepKaHna BebnHapa.

[na yyactmna B BebuHape MoTtpebutens aonkeH nepeit no UHAMBMAYaNbHOM CCbIKE,
coaeprKallenca B YBefomaeHUM o 3akatodeHnn [lorosopa. MNotpebutens camoctoaTenbHO
obecneumnBaet ceba obopyaoBaHnem, HeobxoauMbIM A5 y4acTMa B BebUHape.
TexHonornyeckas naowaaka ana nposeseHua BebuHapa onpegenserca McnonHmerenm
CaMOCTOATENbHO.

B cnyyae nponycka BebuHapa, B Tom Yymcne yactn BebrHapa no npuynHam, He 3aBUCALLUM OT
NcnonHutens, Motpebutens He Bnpase TpeboBaTb NOBTOPHOro NposeaeHnA BebrHapa nau
[0BeAeHUs 40 ero cBeeHna nHbopmaunu, cogeprkaslenica B BebunHape, B nHoit popme. Mpu
3TOM MHPOPMALIMOHHbIE YCAYTN CYUTAOTCA OKAa3aHHbIMW Hagaexawmm o6 pa3om.

B xone npoBeneHusa BebuHapa MNoTtpebutens Bnpase 3a4aBaTb BONPOCHI, OTHOCALLMECA K
coaeprkaHuto BebrHapa, ¢ MCNosb30BaHMEM COOTBETCTBYHOLLMX BOSMOXKHOCTEN
TEXHO/IOrMYECKON NNOLWAAKM, €C/IM TONIbKO B YBEAOMIEHUM O 3aKno4eHumn JJorosopa He byaet
YKa3aHO MHoro. Takne orpaHM4YeHMA MOryT yCTaHaB/AMBaTbCA B OTHOLWWEHUM Bcero BebuHapa
WN ero 4acTu.

NcnonHuTens BnpaBe NpMOCTaHOBUTL OKa3aHMe YCAyr B Cly4ae HEKOPPEKTHOro NoBeAeHUA
MNoTpebuTens, melwatowero nposegeHuto BebruHapa. CtrommocTtb BebuHapa, B xoae KoToporo
OKasaHwue ycnyr 6b110 NPUOCTAaHOBAEHO, HE BO3MeELLAeTCA.

Nepepauya UHPOpMaALUOHHOIO Kypca

5.1.

5.2.

5.3.

5.4.

Mepenaya MHPOPMaLMOHHOTO Kypca OCYLLECTBAAETCA B TedeHue 5 (nATu) pabounx gHeli ¢
MOMEHTA 3aKaoyeHuna [loroBopa nocpeacTBoOm:

HanpasneHua MNoTpebutento B YeenomneHum o 3akase MHAMBNAYANbHOM CCbIKN ANA
cKaumsaHuna MHopmMaumMoOHHOro Kypca nau;

HanpasneHua MHGOpMaLMOHHOIO Kypca No agpecy 3/1eKTPOHHOM NoYTbl, yKazaHHOMY B dopme
3aKasa B COOTBETCTBMMU C NyHKTOM 2.3 [Jorosopa.

Ons nonydyeHmna MHGOPMaALLMOHHOIO Kypca B COOTBETCTBUM C NyHKTOM 5.1 [JoroBopa
MNoTpebuTtenb B ¢ MOMeHTa nonyydeHna NHAMBUAYANbHON CCbIIKM NepexoamT no
NHauBuayanbHoWM ccbiiike, nocae yero MNoTpebuTtens MOXKeT OCyLLECTBUTL CKauyMBaHMe
NHbopmaumoHHoro Kypca. C momeHTa nepexoaa Motpebutena no UHANBMAYANbHON CCblNKe
obsazatenbcTBa McnonHutens no nepegave MHGOpPMaLMOHHOIO Kypca cumMTatoTCA
WCNOJIHEHHbIMMW.



5.5.

5.6.

5.7.

B cnyyae ecnv nepegayva MHPopmMaumoHHOTo Kypca OCcyLecTBASETCA B NOPAAKE,
npeaycMoTpeHHOM NyHKTOM 5.2 [loroBopa, MHPOpMaLMOHHbIN Kypc cHMTAeTCs nepesaHHbIM C
MOMEHTa OTNPaBKMN MCNOAHUTENEM 3NEKTPOHHOTO NUCbMa, coaepKallero MHpopmaLoHHbIN
Kypc, Mo agpecy, ykazaHHOMy B dopMe 3aKasa B COOTBETCTBUM C NyHKTOM 2.3 [lorosopa.
MNoTpebuTtenb camocTonaTeibHO obecneymBaer cebs obopyaoBaHNeM, HeOBX04MMbIM ANA
CKauyMBaHWSA 1 UCMO/Ib30BaHNA MHGOPMALMOHHOIO Kypca, C MUHUMAJIbHBIMU TEXHUYECKUMMU
XapaKTEPUCTUKAMM, YKa3aHHbIMU B YBEAOM/IEHUM O 3aKN04eHUM [JorosBopa.

CopeprkaHue MHPopmaLmoHHOro Kypca onpegensetcs McnonHuTenem m AOKHO
COOTBETCTBOBaTb ONMcaHnio MHPopmaLMoHHOro Kypca, npeacrasieHHomy Ha Calite.

Nepepaya Notpebutento Aucka

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

JocraBKka [McKa ocyLecTBAAETCA C MCnoab3oBaHMem ycnyr Cay»Kbbl goctaBku. CTOMMOCTb
[,0CTaBKW MOXET BbITb BK/IlOYEHA B CTOMMOCTb [IncKa, IMb0o onnaynBaeTca 40NOAHUTENbHO (B
3TOM C/ly4ae Ha CTPaHMLLE C ONMCaHWeM NPoAyKTa MMeeTCA COOTBETCTBYIOLWMI pasaern,
NOACHAOLWMIN 0cobble YyCNoBMA A0CTaBKM NO AaHHOMY NPOAYKTY).

NcnonHuTens 06s3aH nepegatb Aunck Cnyxkbe focTaBku B TeueHue 5 (NaTun) paboumnx aHen ¢
MOMEeHTA 3akatoveHua Jorosopa. C momeHTa nepeaaum Auncka Cny>kbe gocTaBKu
obasaTenbctBa MicnonHutens no nepegaye Aucka Notpebutento c4UTatoTCa UCNOAHEHHBIMMU.
JocTtaBKa [JucKa oCcyLw,ecTBAAETCA B CPOKM U B MOPAAKE, NPeAYCMOTPEHHBIMU YCIOBUAMM
[,0CTaBKK. YcnoBua goctaBku [incKka yctaHasameatotca Cnykbon AocTaBKM M 40BOAATCA 4,0
ceegeHus MNotpebuTtena c UcNosb3oBaHMEM calTa B ceTn MHTepHEeT no agpecy:
http://www.emspost.ru/ru/ , a Tak»ke nHbIMK cnocobamu, onpeaensembimmn Cny>k6oi

AocTaBKku. MoTpebuTens AOMKEH CAMOCTOATENIBHO 03HAKOMUTBLCS C YCI0BUAMU 4,0CTaBKU. Mo
BCEM BOMPOCAM, CBA3aHHbIM C LOCTaBKoOW [ucka, MoTpebuTtens obpallaeTca HeNnocpeacTBEHHO
B8 Cnyby A0CTaBKW.

MNotpebutenb 06a3aH cobatogaTh YCNOBUSA A0CTaBKU JUCKa, ycTaHOBAEHHble Cnykb60it
[0CTaBKM, U HECET PUCKM HaCTynieHna HebnaronpuATHbIX NOCNEACTBUSA HECOBIOAEHUA TaKNUX
YC/IOBUIA.

B cnyyae ecnv Inck He 6bin foctasneH NoTpebuTento no npuyYnHam, He 3aBUCALLUM OT
NcnonHutens, UcnonHutenb B TedeHue 5 (NaTu) paboumnx gHein ¢ momeHTa Bo3BpaTa Cay:kbol
A0CTaBKM [IncKa ocyLiecTBAseT BO3BPAT CTOMMOCTU [JMCKa 33 BbIYETOM MOHECEHHbIX
NcnonHuTenem pacxofoB, CBA3AHHbIX C OpraHn3aumnelt 4OCTaBKU.

McnonHuTenb He HeceT OTBETCTBEHHOCTU 3a AelcTBUA CyKObl 4OCTaBKM.

MHAuBUAYaNbHbIE CCbIIKU

7.1.

7.2.

NMoboit nepexoa no UHAMBKUAYaANbHOM CCbIJIKE CYUTAETCA NPou3BeaeHHbIM MoTpebutenem nam
TPETbUM IMLOM MO Nopy4yeHuto MoTpebutens.

MoTpebutenb HECET PUCKM NCNOJIb30BAHMA MHAMBUAYANbHOM CCbINKM TPETbUMU AnLamu b6es
cornacua NoTpebuTtens B cyyae, eC/iv TaKoe UCMO/Ib30BaHME CTAN0 BOSMOXKHbBIM B pesy/ibTaTe
HenpuHATUA MoTpebuTenem COOTBETCTBYHOLLMX MEP NPeS0CTOPOXKHOCTM, B TOM YMC/e
HenpuHATMA Mmep No obecneyeHnto KOHOUAEHUMANBHOCTM NAPOA K a4 pecy 3/1EKTPOHHOM
MoyTbl, Ha KOTOPYIO bbl1a oTNpasieHa MHanBUAYaNbHasA CCbiKa.

MpaBa Ha pe3y/bTaTbl UHTE/INIEKTYA/IbHO AeATeNbHOCTU

8.1.

NcKNounTeNbHbIE M INYHBbIE HEMMYLLLECTBEHHbIE NpaBa Ha CaiT, ntobble pesynbTaTbl
WHTENNeKTyaNbHOM AeATeNbHOCTU, pasMellieHHble Ha CaliTe unm cogeprkawmeca B O6bekTax
peanusaumnm, NnpuHaanexaT UCnosHUTENO UK UHBIM IMLLAM, 3aKNKUYMBLUMM ¢ McnonHuTenem
corfaweHue, galouee eMy NpaBo pasMeLlaTb pesy/bTaTbl MUHTENNEKTYaIbHOMN AeATeIbHOCTU
aTuX nny Ha Caite, B ObbeKTax peannsaLmm Uan B X COCTaBe, U OXPAHAKTCA B COOTBETCTBUM C
LeNcTByoWwmMM 3aKkoHoAaTeibcTBOM Poccuiickon deaepauymn.



8.2. Oeictena n/unmn 6esaeicteune MNotpebutens, nosnekwmne HapyweHue npas UcnonHutensa uam
HanpaBJ/IeHHble Ha HapyLlleHWe nNpas UcnonHuTena Ha CaliT, O6beKTbI peannsaumm Uan ux
KOMMOHEHTbI, BAEKYT YrOJIOBHYIO, TPAXKAAHCKYIO0 M aAMUHUCTPATUBHYIO OTBETCTBEHHOCTb B
COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit ®enepaunn.

8.3. Bce pesynbTaTbl UHTENNEKTYANbHOWN AeATeNbHOCTH, coaep Kalimeca Ha CaitTe u B ObbeKTax
peanusauunu, moryT bbiTb MCNOb30BaHbI [TOoTpebuTenem UCKNIOUUTENBHO B JIMYHbIX LeNAX.
MoTpebuTtenb He BNpaBe UCNO/Ib30BaTb TaKMe pe3ybTaTbl UHbIMK cnocobamu.

9. [octuxKeHue pesynbrarta

9.1. NcnonHuTeNb He HeceT OTBETCTBEHHOCTU 3a 4OCTOBEPHOCTb, MPAKTUYECKYO MPUMEHUMOCTb U
LeHHoCTb MHPopmaumm, cogepxalerica B O6beKkTax peannsaumu.

9.2. UcnonHuTenb He HeceT OTBETCTBEHHOCTU 33 AOCTUKEHWNE KaKNX-IMBO pe3ynbTaTos, CBA3AHHbIX
C NPaKTUYECKUM NPUMEHEeHNeM MHPopmaLmn, coaepaleinca B O6beKTax peanmsaumu.
JNobble pekomeHaaumK, cogepalmeca B O6beKkTax peanmsaLmm, ocyLwecTBaAAOTCA
MNoTpebuTtenem Ha CBOI PUCK.

10

Bo3BpaTt AeHeXHbIX cpeacTs

10.1. MoTpebuTtenb Bnpase B TeyeHUe 14 (YeTbipHaALATH) KafleH4apHbIX AHEN C MOMEHTa
3aBepLUeHMA OKasaHua ycayr no nposeaeHnto BebnHapa, MomeHTa MCNONHEHMA 06A3aTeNbCTB
no nepegaye MHbopmaumoHHOro Kypca uam iucka TpebosaTb BoO3BpaTa cToumoct ObbekTa
peanusaunu. MNpu stom MoTpedbutenb AoaKEH BO3MeCTUTb McnoaHUTeNo pacxogbl o
gocTaske [Ancka.

10.2. [ns Bo3BpaTa ctoumoct O6beKTa peannsaLlmm B COOTBETCTBMU € NyHKTOM 10.1
Jorosopa MNotpebutenb 06a3aH B nMCbMeHHOM popme 3aKasHbIM MMCbMOM C OMMUCbIO
BJIOXKEHUA N yBELOMJIEHUEM O BPYYEHUM OTNPaBUTb VICMONHUTENIO COOTBETCTBYOLLEE
3aABJ/IEHME C YKA3aHNEM:

10.3. bammnum, umenu, otyectea MNotpebutens (npu aTom UcnonHUTeNb BNpase 3aTpeboBaThb
y NoTpebutena npenocTtaBnAeHUsA KONUKU AOKYMEHTa, YA0CTOBEPAOLWErO IMYHOCTb
MoTpebutens);

10.4. AaTbl 3aKknto4deHuAa Jorosopa;

10.5. Homepa [orosopa, yKasaHHOro B Yseg0MAeHUU O 3aKkato4eHun Jlorosopa;

10.6. O6beKToB peannsaLmm, CTOMMOCTb KOTOPbIX NOANEXKUT BO3BPATY.

10.7. Bo3BpaT AeHEeXHbIX CPeacTB B CAy4anx, NpeaycMoTpeHHbIX Jlorosopom,

ocyuiectenseTcsa Ha 6aHKOBCKUi cueT MNoTpebutens, c KOTOPOro AeHeXKHble cpeacTsa Hbin
nepeyncneHbl McnonHutento, B TedeHme 10 (gecatn) pabounx gHeli C MOMEHTa BO3HUKHOBEHUSA
OCHOBAHWM ANA BO3BpaTa

10.8. B cnyyae HEBO3MOXKHOCTM BO3BPATA AEHEXKHbIX CpeAcTB cnocobom, npesyCcMoTPEHHbIM
nyHktom 10.3 [loroBopa, McnonHutenb yBegomnsaeT 06 stom MNoTpebutenn B Te4eHMe CPOKa,
ycTaHoBaeHHoro nyHkTtom 10.3 [lorosopa. B aTom cayyae BO3BpaT AeHEXKHbIX CpeacTs
OCYLLECTBAAETCA B MECTe HaxoxaeHua UcnonHntensa no TpebosaHuto Motpebutens, nmbo
WHbIM cnocobom, LONONHUTENBHO cornacoBaHHOM CTOPOHaMM.

10.9. MoTpebuTenb, peannMsoBaBLLMIA NPABO, NpeaycMoTpeHHoe nyHKkTom 10.1 [loroeopa, B
TOM YmnC/ie NO paHee 3aKAYeHHbIM ¢ UcnonHuTenem AOroBopam, yTpaynsaeT NpaBo
ncnonb3oBaTb CalT B KaKMX-NMB0 Lensx, B TOm Yucne B uensax npnobpeteHna O6beKToB
peanusauum.

11. NopaaoK HanpaBaeHUA NpeTeH3nin

11.1. Bce cnopsbl, pasHoriacma n NpeTeH3nn, KOTopble MOTyT BO3HUKHYTb B CBA3MU C
WCNONIHEHUEM, PACTOPKEHMEM U NPU3HAHMEM HeaelcTBUTebHbIM [loroBopa, CTOPOHbI
6yayT CTPEMUTLCA peLnTb NyTem neperosopos. CTOPOHa, Y KOTOPOIN BO3HUKAN NPETEH3UN



n/Wnu pasHoraacus, Hanpaeaaet apyroit CTopoHe coobLeHMe C yKasaHWeM BO3HUKLLMX
npeTeHsnit n/uau pasHoraacui.

11.2. YKasaHHoe B nyHKkTe 11.1 [loroBopa coobuieHne HanpasaseTca NMotpebutenem no
3/1eKTPOHHOM noYTe Ha aapec mailbox@asales.pro, a TakxKe HanpasaseTca McnonHuTento B

NMUCbMEHHOM BUAe NOCPeaCcTBOM OTMPABKM MO NOYTE 3aKa3HbIM MMCbMOM C YyBeAOMJ/IEHNEM O
BPYYEHMM U ONUCBIO BNOXKeHMA. COObLLLEeHWE AONKHO COAEPKATb CYTb NPeAbABAAEMOro
TpeboBaHuWA, fOKA3aTeNbCTBA, NOATBEPKAAOWME TpebOBaHMeE, A TaKKe CBeAeHMA,
npegycmoTpeHHble nyHKTamn 10.1—10.3 Jorosopa.

11.3. B TeyeHue 15 (nATHaguaTN) paboumx AHEM C MOMEHTa NoJlyYeHns opurmHana
yKasaHHoro B nyHKTe 11.1 [loroBopa coobLeHuns, Npu YyCA0BUK, YTO JaHHOE coobLieHne
COOTBETCTBYET NosioKeHnam nyHkTa 11.2 forosopa, CTopoHa, nonyymsLias ero, obasaHa
HanpaBWTb OTBET Ha 3TO coobLeHme.

11.4. B cnyyae ecnm otBeT Ha coobueHWe He ByaeT NosyyYyeH HanpasuBLlen coobeHue
CTopoHoii B TeyeHue 30 (Tpuaguatv) pabounx AHen ¢ JaTbl HanpasB/ieHUs COOTBETCTBYHOLLENO
coobuweHuns, iMbo ecam CTOPOHbI He NPUAYT K COTALLIEHMUIO MO BO3HUKLWMM NPETEH3UAM U/nUan
pasHoriacMam, Cnop NOANEKUT Nepesade Ha paccMoTpeHue B ApbUTpaxKHbIl cya ropoaa
CaHkr-MeTepbypra, 1Mb0o B cyn 06LLEl FOPUCANKLMM NO MECTY HaxoxaeHna NcnonHutens.

12. O6paboTKa nepcoHanbHbIX AaHHbIX MoTpebutens

12.1. 3akntoyan [loroBop M BHOCA NePCOHasbHble gaHHble B GOpMYy 3aKasa Ha
COOTBETCTBYHOLLEN cTpaHuLe CaiTa, MoTpebutenb AenaeT BHECEHHbIE NePCOHa/IbHbIE AaHHble
obwenoctynHbiMK. Hactoawmm NoTpebutens BblparkaeT cBOE coriacue ¢ Tem, 4To obpaboTka
BHECEHHbIX MM NpW 3aKNto4eHnn Jorosopa NepcoHasibHbIX AAaHHbIX OCYLLLECTBAAETCA Ha
OCHOBaHMM NognyHKTa 10 nyHKTa 1 ctaTbm 6 PepepanpHoro 3akoHa Ne152-d3 ot 27 utona 2006
roga «O nepcoHanbHbIX AaHHbIX» (B pegakuum ot 25.07.2011).

12.2. Mpu 3TOM He UCKNOYEHO, YTO B pe3ybTaTe onpeaesieHHbIX 06CToATeNbCTB
nepcoHanbHble gaHHble [oTpebutensa moryT cTaTb AOCTYNHbIMKU U ApYrMM anuam. Hactoawmm
MoTpebuTtenb cornawaercs c TemM, YTO He ByaeT NpeabABAATbL NpeTeH3un K McnonHuTento B
CBA3M C 3TUM, YuUTbIBaA, YTo MoTpebuTenp AenaeT CBOM NepcoHasbHble AaHHble
0b6LWwen0CTYNHbIMM.

12.3. Kpome Toro, HacToawmm Motpebutensb cornawaerca noayvyatb ot McnonHutens
MHbOPMaLMIO, B TOM YMCAE, ABNAIOLLYIOCA PEKIAMOW, NO YKa3aHHbIM B popme 3aKasa Homepy
TenedoHa U agpecy 31eKTPOHHOM NOYTbI.

13. UameHeHua ycnosui [loroBopa

13.1. CTopOHbI cornalwatoTtcs, 4To [loroBop MOXKeT 6biTb U3MeHeH McnonHutenem B
OZHOCTOPOHHEM nopagKe nyTem pasmelleHns obHoBAeHHOro TekcTa [loroBopa B cetu
MHTepHeT no agpecy https://asales.pro/oferta.pdf . MoTpebutens noaTBEPKAAET CBOE

cornacue ¢ USMeHeHnAMun ycnosmﬁ Ll,orosopa nyTem ncnosib3oBaHuA CaiiTa.



